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Industry-university-research cooperation
The Group has built a resource-sharing platform for its employees, which provides opportunities for joint training of talents from 

universities, and develops cooperation of talents from different disciplines and aspects, so as to cultivate high-standard innovation 

and R&D teams and contribute to the talent reserve of the industry.

CT Tianqing conducts industry-university-research cooperationCase:

CT Tianqing actively attracts first-class R&D talents and actively promotes the 

construction of post-doctoral research stations in many universities. The company 

has established joint chemical/biological laboratory with Shanghai Academy of 

Pharmaceutical Industry and joint laboratories with China Pharmaceutical University, 

Chengdu University, Zhejiang University and other universities, carried out 102 

independent R&D and cooperative development of scientific research projects, and 

published more than 20 papers in domestic and international journals.

Beijing Tide cooperates with universities to carry out postgraduate training

CT Fenghai continues to strengthen the exploration of the school-enterprise cooperation model

Case:

Case:

In order to attract and cultivate first-class R&D technicians, Beijing Tide actively cooperates with universities to carry out 

postgraduate training programs, and carries out master’s degree training programs with four universities, including the Medical 

Department of Peking University, Shenyang Pharmaceutical University, the Institute of Pharmaceutical Research of Peking Union 

Medical College, and the Chemical Engineering College of Beijing Institute of Petrochemical Technology. Many postgraduates of 

these cooperation projects have been retained and become key technicians of the company. We have trained 10 post-doctoral 

fellows (8 have left their workstations) jointly with universities, and they are dedicated to the research and development of new 

small molecule drugs, neuropathic pain and innovative oncology drugs.

In 2021, CT Fenghai and Nanjing University of Chinese Medicine, Huaiyin Institute 

of Technology, Yancheng Institute of Technology, Jiangsu Vocational College of 

Medicine and other institutions deepened school-enterprise cooperation in the form of 

cooperation, university student internship base and industrial-education integration and 

innovation base, building a precise talent pool with the advantages of the institutions. 

More than 100 undergraduates and above were introduced throughout the year, of 

which 26% of the students were from double first-class colleges and universities.

independent R&D and cooperative 

development of scientific research 

projects

students from double first-class 

colleges and universities

102 

26%
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Safety  
management

Sino Biopharmaceutical attaches great importance to the health and safety of employees and insists on the safe production 

policy of “safety first, prevention first and comprehensive management”, and is committed to providing a healthy and safe working 

environment for employees. In 2021, the Group continued to strengthen the construction of occupational health and safety 

management system, fully implemented safety inspections, enhanced employees’ safety awareness, and effectively protected 

employees’ occupational health and safety.

Safe production
Sino Biopharmaceutical strictly complies with relevant laws and regulations such as the Work Safety Law of the People’s 

Republic of China, and the Law of the People’s Republic of China on the Prevention and Control of Occupational Diseases, 

and has formulated the Safety Compliance Management System and the Special Equipment Safety Management System. Sino 

Biopharmaceutical has set up safety management-related departments and dedicated safety management personnel, refined safe 

production management, standardized equipment, processes, personnel and other management standards, and fully implements 

the work safety responsibility system. As of 2021, many member companies of the Group have obtained OHSAS18001, ISO45001 

and local safety standard management system certifications.

The Group specifies the targets related to safe production, which include targets 

for major casualties, fires, explosions, occupational disease incidence, etc. Member 

companies carry out the construction of the double prevention mechanism of safety 

risk classification control and hidden hazard inspection and mitigation, identify the 

risks of production processes, major equipment safety protection, flammable and 

explosive, toxic and hazardous factors, and develop control measures in terms of 

organization, technology, management, emergency response, etc., and implement 

classification and control according to different safety risk levels. At the same 

time, member companies continue to implement safety inspection at the company 

level, department level and team level, so as to discover hidden hazards and make 

rectification and enhance the overall safety management standard of the Group.

OCCUPATIONAL HEALTH AND SAFETY

Responsibility  
system

Double  
prevention

Rules and  
regulation

Emergency  
system

Safety  
education

Safety  
culture

In accordance with the requirements of 
the new work safety law, implement the 
full responsibility system and include HR, 
finance and other departments in the 
scope of responsibility for production 
safety.

Establish a sound double prevention 
mechanism: Taking into account of 
the requirements of safety information 
management to further implement 
risk identification and hidden danger 
investigation and management.

T a k i n g  i n t o  a c c o u n t  o f  t h e 
company’s organizational structure 
and EHS management needs, 
establish a sound EHS document 
management system.

Establish and improve the company’s 
emergency response team, emergency 
drill organization and other work and 
improve the emergency response 
system construction.

Based on EHS training requirements, 
develop EHS training plans, establish 
d e p a r t m e n t a l  a n d  t e a m  t r a i n i n g 
standardized course materials, and 
complete EHS training plans.

Promote the construction of corporate 
sa fe ty  cu l tu re  th rough the  Sa fe ty 
Production Month, Fire Safety Month, 
EHS-related training, etc.

The safety management system of Sino Biopharmaceutical

The occupational health and safety management 
system certification of CT Tianqing
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In 2021, the Group had 1,349.63 lost days due to work injury and an accident rate of 0.65% per million working hours. As of the 

end of the reporting period, the Group and member companies has made comprehensive improvement in respect of the safety 

hazard related to work injury incident and established closed-loop safety management.

Unit 2021 2020 2019

Number of work-related fatalities person 1 1 0

Note:	The scope of statistics of lost days due to work injury covered major entities of the Group and member companies involved in substantial production.

	 Accident rate per million working hours = (number of work injury cases/total working hours of all employees of the Group)*1,000,000, of which, the working hours are 

calculated on the basis of 50 weeks per year and 40 working hours per week.

The cover of the Construction Safety Agreement of 
Shanghai CT Tongyong

Supplier safety management

The Group attaches importance to the safety management of suppliers and 

regularly reviews the safety qualification level of suppliers, including safe production 

permits and service type licenses, etc. We also require our suppliers to sign safety 

agreements, strictly implement autonomous supplier safety management, and ensure 

safety supervision of supply chain employees.

Beijing Tide’s fire emergency drillCase:

Beijing Tide organises and conducts 

fire emergency evacuation drill every 

year to cultivate the ability of workshop 

employees and volunteer fire emergency 

organizations to respond to fires and 

enhance employees’ awareness of fire 

safety.

The fire emergency drill of Beijing Tide

Safety emergency drill

In order to strengthen the safety awareness of all employees, the company and its member enterprises conduct emergency 

drills for various safety hazards, including comprehensive emergency plan drills, special emergency drills, fire drills, etc., so as to 

effectively prevent the occurrence of accidents.
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Occupational health
The Group attaches importance to the occupational health protection of employees and strictly implements the occupational 
health “Three Simultaneous” management system. We regularly engage third party institutions to carry out occupational hazard 
factors detections, and provide corresponding labour protection equipment. At the same time, member companies reduce and 
control occupational hazards and improve the working conditions of employees through equipment modification and technical 
improvements.

We regularly carry out pre-service, in-service and departure occupational health checkups, establish occupational health monitoring 
records, and dynamically observe changes in employees’ occupational health. At the same time, we continue to strengthen the 
prevention and control of epidemic, and strictly enforce the daily report and grid management system to protect the health of our 
employees.

Awareness training
The Group formulates a health and safety training plan each year and launches a series of training activities represented by the 
Safe Production Month, including training on safety laws and regulations, online health and safety management courses, and safety 
knowledge competitions to enhance employees’ safety awareness and management capabilities.

Jiangsu CT Fenghai conducted drill for operation in confined spaceCase:

In 2021, Jiangsu CT Fenghai organised a number of emergency drills, including 

hazardous waste plan drill, battery car garage fire, operation in confined space drill, 

etc. to increase employees’ ability in handling accident. Among which, the confined 

space operation drill was a simulated exercise for the emergency of air supply system 

being stopped due to sudden power outage during operation of employees in confined 

spaces. Through the demonstration of the simulation operation, employees were well-

equipped to handle the accident in a reasonable and orderly manner in the event of an 

accident.

Beijing Tide held safety knowledge competitionCase:

In order to thoroughly implement the 
special work of safety product ion, 
Be i j i ng  T ide l aunched the sa fe t y 
knowledge competition during the of 
Safe Production Month, and organized 
employees to learn re levant laws 
and regulations, the skills of hidden 
h a z a r d  d e t e c t i o n ,  e n v i r o n m e n t a l 
protection, occupational health and 
other knowledge through the form of 
competition, which effectively enhanced 
the safety awareness of all employees 
and popularized the basic knowledge of 
safety.

In addition, in order to clarify the responsibilities and requirements of contractors’ safety management and to improve the standard 
of contractors’ safety management, the Group launched safety training for contractors, including the factory entry requirements, 
contractors’ management, construction safety risks, emergency safety knowledge, etc., to enhance the safety awareness of 
construction personnel.

Drill for operation in confined spaces of 
Jiangsu CT Fenghai

The safety knowledge competition of Beijing Tide
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Sino Biopharmaceutical constantly improves the communication channels for 

employees and to understand and respond to their demands in a timely manner. 

We strive to improve the democratic management system with the worker 

representatives congress as the basic form to provide employees with the 

protection of collective negotiation rights and enable them to have full right to 

know, participate in, express their view and supervision. In 2021, the collective 

negotiation agreement signing rate of the Group’s member companies including 

CT Tianqing, Beijing Tide, Jiangsu CT Fenghai and Shanghai CT Tongyong was 

97.19%.

We provide open communication channels for our employees, including a 

Chairman’s mailbox and human resources business partners. We encourage 

employees to provide feedback on job issues, including remuneration and 

benefits, performance appraisals, and growth paths, through emails and face-to-

face meetings. At the same time, we conduct a variety of interviews covering a 

wide range of areas, including induction interviews and regularization interviews 

for new employees, orientation and counseling for newly promoted managers, 

and exit interviews for departing employees, paying attention to and responding 

to employees’ demands and opinions in a comprehensive manner.

COMMUNICATION AND EXCHANGES

Poster of Chairman’s mailbox

“Go to the employees” series of activities of Jiangsu CT QingjiangCase:

In 2021, Jiangsu CT Qingjiang launched the “Go to the employees” series of activities with the aim of solving the problems of 

grassroots employees’ thoroughly through the democratic life committee and other means. In addition, through small lectures, small 

interactions, small care, small suggestions and small activities, Jiangsu CT Qingjiang goes into the front-line teams to understand 

their working environment, work contents and typical practices, collects the opinions and suggestions of the grass-roots staff, 

making proper records and giving replies.

The “Go to the employees” activities of Jiangsu CT Qingjiang
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Employee complaint
The Company provides employees with a smooth channel for complaints, including telephone complaints, mail complaints and 

written complaints, and standardizes the complaint and report acceptance mechanism, conducts fair and impartial investigation 

and handling, and provides timely feedback to relevant personnel. At the same time, we have set up a whistleblower protection 

system to firmly protect the rights of whistleblowers and prohibit any form of threat, intimidation and retaliation.

Employee Complaint Resolution Process

Satisfaction survey
We regularly conduct all employee satisfaction surveys to understand their demands regarding work environment, personal growth, 

and benefit package. At the same time, we make scientific analysis based on employee feedback and formulate improvement 

measures and plans, including salary adjustment, system optimization, and optimization of competitive recruitment, in order to 

further enhance employee satisfaction.

Jiangsu CT Qingjiang conducted employee satisfaction surveyCase:

J iangsu CT Q ing j i ang d i s t r i bu ted 

“Employee Satisfaction Survey” online 

to a l l  employees through the wjx.

cn platform to conduct an employee 

satisfaction survey on salary, company 

system, work content, etc. In the 

survey, Jiangsu CT Qingjiang developed 

i m p r o v e m e n t  p l a n  a n d  a c t i v e l y 

responded to employees’ demand 

based on their opinions concerning 

remuneration competitiveness and job 

matching. The cover of the employee satisfaction survey analysis report of Jiangsu CT Qingjiang

Whistleblower protection system
We keep the identity of the 
reporting employee and 
reporting information strictly 
confidential
Retaliation is strictly 
prohibited

Direct superior, human resources 
department and other relevant 
personnel participate in the 
incident investigation
Formulate an solution based on 
the investigation results

Before disciplinary action 
is taken, human resources 
department confirms the facts 
with the employee and allows 
the employee to explain the 
incident
When taking the disciplinary 
action, human resources 
department issues or internally 
informs the employee of 
the “Employee Disciplinary 
Punishment Sheet”, indicating 
the employee’s violation
Employee who considers that his 
punishment is not appropriate 
may file an appeal with the 
human resources department 
or the labour union within three 
working days from the date 
of receipt of the “Employee 
Disciplinary Punishment Sheet”

Complaint method Complaint handling Complaint outcome Mechanism protection

Telephone complaint
Mail complaint
Written complaint

Specific time, evidence, 
witness of the incident
The conduct in question
Complainant’s signature and 
date of complaint
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We are committed to enhancing the happiness of our employees, providing a variety of spiritual and cultural activities for all 

employees, caring for the rights of disadvantaged groups and female employees, and promoting a balanced and harmonious work-

life relationship.

WORK-LIFE BALANCE

Group Headquarters Christmas flower arrangement eventCase:

On 17 December 2021, the labour 

union of Group Headquarters invited 

all employees in Beijing to participate 

in the Christmas flower arrangement 

activity to let them feel the charm of 

floral art besides working hard. Under 

the guidance of a professional teacher, 

participating employees used different 

floral materials and vessels to create 

personalized and charming floral works, 

relaxing their minds and bodies while 

learning to arrange flowers.

NJCTT organises a variety of sports activitiesCase:

In order to enrich employees’ spare 

time and secure their physical and 

mental health, NJCTT provides them 

with abundant sports fac i l i t ies. In 

2021, NJCTT organized the “Everyday 

T i a n q i n g  S p o r t s ”  c a m p a i g n  t o 

encourage employees to do intermittent 

exe rc i ses  and i n teg ra te  phys i ca l 

exercise into their regular work life.

The labour union of Group Headquarters organised a Christmas flower arrangement event

Employee basketball game organised by NJCTT
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CT Tianqing shows care to employees and their familiesCase:

CT T ianq ing va lues the t rust and 

recognit ion of employees and their 

families and appreciates the support 

and dedication of employees and their 

families by sending letters to the family 

members of each new employee so 

that their families can fully understand 

the working atmosphere and status of 

the employees and build a three-way 

platform for communication between 

the CT Tianqing, employees and their 

families. In addition, CT Tianqing sends 

promotion and congratulation letters 

and small gifts to the family members 

of outstanding employees, when an 

emp loyee has been p romoted o r 

awarded company-level honours, such 

as being an advanced individual.

Beijing Tide regularly organises various cultural activitiesCase:

Be i j i ng T ide a t taches impor tance 

to work- l i fe balance and regular ly 

organizes annual company part ies, 

departmental team-building, fun games 

and family days. On 26 June 2021, 

with the theme of “Happy Families, 

Big and Small”, Beijing Tide organized 

family day activities to provide a variety 

of interactive platforms for employees 

and their families and help them build 

harmonious family relationships.

CT Tianqing sends appreciation letters to employees’ families

Beijing Tide’s family day activities



 SINO BIOPHARMACEUTICAL LIMITED    2021 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT86

The March 8th Women’s Day activities of member companiesCase:

NJCTT held a lecture on “Aesthetic Management of Female Image” The “Heart Warming Baking on March 8th” organised by Jiangsu CT 
Qingjiang

Jiangsu CT Fenghai presented March 8th gifts to female employees
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NJCTT cares for the physical health of female employees and organised “two-cancer screening” for themCase:

In 2021, on the basis of organising regular health examination for employees, NJCTT added screening tests for breast cancer 

and cervical cancer for female employees aged 35 or above to protect their health.

Member companies providing assistance to employeesCase:

CT Tianqing regularly visits employees in 

need and retired senior employees, and 

established relief policy for current and 

retired employees suffering from critical 

illness. Relief has been provided to over 

one hundred sick employees in the 

average amount of over RMB500,000 

per year.

CP Pharmaceutical (Qingdao) launched 

a donation campaign for a leukemia 

employee, raising over RMB120,000 to 

help the employee receive timely relief.

CP Pharmaceutical (Qingdao) launched a donation campaign for a leukemia employee

CT Tianqing visiting a sick employee

Sino Biopharmaceutical and member companies have established a counterpart assistance system for employees in need to 

gather efforts to help employees solve their living problems, reflecting the love and warmth of the Group’s big family.
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MISSION LED,  
FULFILLING RESPONSIBILITIES

06
Sino Biopharmaceutical upholds the value of “benefit the country, benefit the general 

public and benefit the enterprise”, and proactively fulfills its responsibilities as a 

corporate citizen. We actively engage in social welfare, going through ups and downs 

and overcoming difficulties together with the country and the people. In 2021, Sino 

Biopharmaceutical contributed a total amount of RMB54,957,600 and contributed 

effort of 60,438 hours for public welfare.

This chapter responds to the following SDGs

Disaster relief

1,570.74 499.24 420.62 2,820.72

Rural 
revitalisation

Education 
donation

Charity

Contributions of Sino Biopharmaceutical in 2021 (excluding personal contribution by 

entrepreneurs) (in RMB10,000)

Fighting the 
pandemic

184.44
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DISASTER RELIEF

When trouble occurs at one spot, help comes from all quarters. With a high sense of social responsibility and the mission of 
medical people, we donated 5million yuan in cash and 5million yuan worth of emergency relief materials through the Hong Kong 
Liaison Office to support the local emergency medical relief.

CT Tianqing donated materials to Henan

Beijing Tide donated drugs to Zhengzhou Jiangsu CT Qingjiang donated drugs to Henan

donating funds and materials

10 million

Donating funds and materials to HenanCase:

In the summer of 2021, many parts of China suffered from continuous heavy rainfall, 

resulting in severe inundation and flooding. As the disaster tugged at heartstrings, 

Sino Biopharmaceutical promptly provided support, donating funds and materials 

valuing more than RMB10 million to help flood relief and rebuild after the disaster.
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FIGHTING THE PANDEMIC

NJCTT made all efforts to support epidemic prevention and controlCase:

In the face of the sudden outbreak 

of the pandemic, a group of selfless 

volunteers emerged from NJCTT and 

volunteered to go into the community 

to support the nucleic acid testing 

and help share the pressure among 

the community epidemic prevention 

personnel.

CP Pharmaceutical (Qingdao) spared no effort to help overseas compatriotsCase:

In 2021, during the pandemic outbreak 

in India and Africa, CP Pharmaceutical 

(Qingdao) received request for help 

from partners’ factories in the two 

countries. CP Pharmaceutical (Qingdao) 

urgently shipped 400 units of oxygen 

concentrators and 6,000 servings of 

Chinese herbal medicine Qingfei Paidu 

Decoction to overseas compatriots in 

such factories.

Employees of NJCTT participated in nucleic acid testing work

total donated funds and materials

1.844 million

CP Pharmaceutical (Qingdao) helped fight the pandemic overseas

Sino Biopharmaceutical has strictly implemented various epidemic prevention and 

control measures with securing the safety of employees’ lives as the bottom line, 

and there were no cases of employee infection during the reporting period. On such 

basis, the Group deeply participated in the prevention and control of the epidemic in 

the community and took the initiative to donate materials and supplies to the infected 

areas, with total donated funds and materials amounting to RMB1.844 million in the 

year.
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Sino Biopharmaceutical has thoroughly implemented the instructions of the Party Central Committee on building a moderately 

prosperous society and winning the battle against poverty, and actively supported rural revitalization. In December 2021, the Group 

and its member companies BeijingTide, CT Tianqing and CP Pharmaceutical (Qingdao) held a poverty alleviation and agricultural 

support activity in Beijing, “Procuring agricultural products to help revitalize rural areas”. A procurement agreement of RMB2.75 

million worth was signed with the Mengjiazhuang Village, Liuzhangzi Township, Chengde County, Chengde City, Hebei Province.

RURAL REVITALISATION

The Group’s member companies jointly launched a poverty alleviation and agricultural support activity

CT Tianqing’s education charity and public welfare activities

In 2021, CT Tianqing provided grants totaling RMB800,000 to 238 students from 5 

colleges and universities, namely Lanzhou University, China Pharmaceutical University, 

Shenyang Pharmaceutical University, Nanjing Medical University and Nanjing Tech 

University. Jiangsu CT Fenghai donated funds to the education development 

foundations of Nanjing University of Chinese Medicine and Xuzhou Medical University 

respectively, and donated RMB200,000 to the Fengzhong Yinfengshan Education 

Foundation of Dafeng District, Yancheng City in 2021.

DONATIONS FOR EDUCATION

to 238 students from 5 colleges and 

universities

RMB800,000 
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CTTQ Liver Disease Research Fund
In 2011, CT Tianqing, a member company of the Group, 

donated RMB10 million to the Chinese Foundation for Hepatitis 

Prevention and Control to establish the “CTTQ Liver Disease 

Research Fund” for supporting young and middle-aged medical 

workers in second – and third-tier cities to conduct research 

on a variety of liver diseases in order to improve the standard 

of liver disease prevention and treatment in China. CTTQ Liver 

Disease Research Fund is led by Zhuang Hui, an academician 

of the Chinese Academy of Engineering, and more than 40 

authoritative experts from China are members of the academic 

committee and management committee.

CHARITY

Jiangsu CT Fenghai was named as “the Most Beautiful Caring Enterprise”Case:

Jiangsu CT Fenghai has signed a donation agreement with the Yancheng City Dafeng District Charity Federation in Jiangsu to 

donate RMB200,000 each year, under which 8 times of targeted donations have been provided to families in difficulty due to serious 

illness. Also, Jiangsu CT Fenghai joined caring enterprises in Dafeng District to donate wheelchairs to people with disabilities in Yijun 

County, a matched assistance district, and donated drugs worth RMB350,000 to Dongtai City Disabled Persons’ Federation, and 

regularly donates funds annually to Dafeng District Cancer Rehabilitation Association, Dafeng District Disabled Persons’ Federation 

and Dafeng District Caring Vegetarian Restaurant. In 2021, Jiangsu CT Fenghai was named as the Most Beautiful Caring Enterprise 

by Yancheng City Dafeng District Charity Federation.

Lianyungang CTTQ Charity Foundation
Lianyungang CTTQ Charity Foundation, a non-public foundation, was established on 18 March 2018 by Jiangsu Chia Tai Qingjiang 

Pharmaceutical Co., Ltd. The Foundation’s initial capital was RMB4 million and its objectives are: care about the people’s livelihood 

and the vulnerable groups, actively promote love, and build a more extensive platform for fulfillment of social responsibility through 

carrying out various charity and public welfare projects, such as helping the poor and needy, providing medical assistance, 

education assistance and other social assistance.

CTTQ Liver Disease Research Fund has received wide attention 

and received 1,188 project applications, funded 126 projects 

and assisted 84 projects in its first five years (2011-2015) since 

establishment. In August 2016, CT Tianqing made a further 

donation of RMB12.5 million for the use in the next five years 

(2016-2020) to subsidize more primary care doctors to expand 

their clinical diagnosis and treatment thinking and improve 

their scientific research ability, which will in turn improve the 

overall level of liver disease prevention and treatment in China. 

The Fund has also expanded its management and academic 

committee to 108 committee members, which has greatly 

increased its influence.

Jiangsu CT Fenghai’s community volunteers activitiesCase:

On 16 July 2021, the volunteer service 

team of Jiangsu CT Fenghai carried out 

community environmental protection 

and water resources and environment 

monitoring activities.

Volunteers of Jiangsu CT Fenghai conducting water resources monitoring
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FUTURE OUTLOOK

Looking back to 2021, Sino Biopharmaceutical actively fulfilled 

its corporate social responsibility, practiced the sustainable 

development philosophy, focused on key ESG issues, carried 

out ESG actions, and achieved remarkable results in anti-

corruption, innovation and R&D, quality control, environmental 

protection, talent development, and health and safety.

2022 is a year full of challenges and opportunities, the 

COVID-19 pandemic continues to evolve and resurge, the 

people’s multi-level and diversified health needs continue to 

grow rapidly, and the greater health industry has become 

an important industry leading global economic development 

and social progress in the 21st century. Looking ahead, 

Sino Biopharmaceutical will consistently uphold the value 

of “benefitting the country, the people and the enterprise”, 

respond to policy trends, continue to invest, build technological 

innovat ion capabi l i t ies, promote global exchanges and 

cooperation, and work together to overcome the public health 

problems brought about by the pandemic. We are committed 

to providing the best and latest medical and health services, 

being a leader in China’s pharmaceutical manufacturing 

industry, an innovator in the specialty medical industry, and a 

pioneer in the greater health business, and contributing to the 

pursuit of a better life for mankind.
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Disclosure indicators Response

Aspect: Environmental

A1: Emissions

General Disclosure P61, P63-P64

A1.1 The types of emissions and respective emissions data. P54

A1.2
Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of 
production volume, per facility).

P54

A1.3
Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of  
production volume, per facility).

P65

A1.4
Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of 
production volume, per facility).

P65

A1.5 Description of emissions target(s) set and steps taken to achieve them. P54

A1.6
Description of how hazardous and non-hazardous wastes are handled, and a description of  
reduction target(s) set and steps taken to achieve them.

P64

A2: Use of Resources

General Disclosure P57

A2.1
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in ’000s) 
and intensity (e.g. per unit of production volume, per facility).

P59

A2.2 Water consumption in total and intensity (e.g. per unit of production volume, per facility). P59

A2.3 Description of energy use efficiency target(s) set and steps taken to achieve them. P54

A2.4
Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency 
target(s) set and steps taken to achieve them.

P58

A2.5
Total packaging material used for finished products (in tonnes) and, if applicable, with reference to 
per unit produced.

P59

A3: Environment and Natural Resources

General Disclosure P55-P56

A3.1
Description of the significant impacts of activities on the environment and natural resources and the 
actions taken to manage them.

P58-59

A4: Climate Change

General Disclosure P52-P54

A4.1
Description of the significant climate-related issues which have impacted, and those which may 
impact, the issuer, and the actions taken to manage them.

P52-P54

Aspect: Social

Employment and Labour Standards

Content Index of the ESG Reporting Guide of Hong Kong Stock Exchange
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Disclosure indicators Response

B1: Employment

General Disclosure P68,P70-P71

B1.1 Total workforce by gender, employment type, age group and geographical region. P69

B1.2 Employee turnover rate by gender, age group and geographical region. P69

B2: Health and Safety

General Disclosure P79

B2.1 Number and rate of work-related fatalities occurred in each of the past three years. P80

B2.2 Lost days due to work injury. P80

B2.3
Description of occupational health and safety measures adopted, and how they are implemented 
and monitored.

P70-P81

B3: Development and Training

General Disclosure P72-P77

B3.1
The percentage of employees trained by gender and employee category (e.g. senior management, 
middle management).

P73

B3.2 The average training hours completed per employee by gender and employee category. P73

B4: Labour Standards

General Disclosure P68

B4.1 Description of measures to review employment practices to avoid child and forced labour. P68

B4.2 Description of steps taken to eliminate such practices when discovered. P68

Operation Practices

B5: Supply Chain Management

General Disclosure P43

B5.1 Number of suppliers by geographical region. P43

B5.2
Description of practices relating to engaging suppliers, number of suppliers where the practices are 
being implemented, and how they are implemented and monitored.

P44-45

B5.3
Description of practices used to identify environmental and social risks along the supply chain, and 
how they are implemented and monitored.

P44

B5.4
Description of practices used to promote environmentally preferable products and services when 
selecting suppliers, and how they are implemented and monitored.

P44-46
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Disclosure indicators Response

B6: Product Responsibility

General Disclosure
P34,P36-P38,
P40-P42

B6.1 Percentage of total products sold or shipped subject to recalls for safety and health reasons. P42

B6.2 Number of products and service related complaints received and how they are dealt with. P39

B6.3 Description of practices relating to observing and protecting intellectual property rights. P25

B6.4 Description of quality assurance process and recall procedures. P36,P41

B6.5
Description of consumer data protection and privacy policies, and how they are implemented and 
monitored.

P42

B7: Anti-corruption

General Disclosure P15,P17

B7.1
Number of concluded legal cases regarding corrupt practices brought against the issuer or its 
employees during the reporting period and the outcomes of the cases.

P15

B7.2
Description of preventive measures and whistle-blowing procedures, and how they are implemented 
and monitored.

P15,P17

B7.3 Description of anti-corruption training provided to directors and staff. P16

Community

B8: Community Investment

General Disclosure P89-93

B8.1
Focus areas of contribution (e.g. education, environmental concerns, labour needs, health, culture, 
sport).

P89

B8.2 Resources contributed (e.g. money or time) to the focus area. P89
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Dear Readers,

Thank you for reading the 2021 Environmental, Social and Governance Report of Sino Biopharmaceutical. We are eager to listen to 

your comments and suggestions on the report and our ESG work, and look forward to your assistance in completing and sending 

this questionnaire to us by mail, email or fax. You may also call us to share your valuable feedback. Thank you for your support.

Address of Hong Kong headquarters: Room 4109, Office Tower, Convention Plaza, 1 Harbour Road, Wanchai, Hong Kong.

Telephone: (852) 2802 9886

Fax: (852) 2880 0847

Email address: info@sino-biopharm.com

1. What type of stakeholder does you/your organisation belong to in relation to Sino Biopharmaceutical:

□ Shareholder  □ Employee  □ Supplier  □ User  □ Government  □ Community  □ Bank

□ Academic institution  □ Others (please specify)

2. Have you read the Environmental, Social and Governance Report of Sino Biopharmaceutical (if your answer is no, please ignore 

questions 3, 4 and 5):

□ Yes  □ No

3. If yes, what is the version you read?

□ Paper version  □ Electronic version

4. What version do you prefer?

□ Paper version □ Electronic version

5. Your overall view on the 2021 Environmental, Social and Governance Report is:

• Readability (Easy to understand, beautiful design, attractive and easy to find the required information)

□ 3 (Good)  □ 2 (Average)  □ 1 (Low)

• Credibility (report information is true and credible)

□ 3 (Good)  □ 2 (Average)  □ 1 (Low)

• Information completeness (providing both positive and negative performance, and meeting your information needs)

□ 3 (Good)  □ 2 (Average)  □ 1 (Low)

What information would you like to see more in addition to those disclosed in the report?

Preparation Team of the 2021 Environmental, Social and Governance Report of Sino Biopharmaceutical

May 2022

FEEDBACK
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